A Stamey’s Walk Homeowners Association, Inc.
STAMEY'S PO Box 371
WALK Willow Spring, North Carolina 27592

October 27, 2007

Don Rodger

BizCom Web Services
5711 Six Forks Rd
Suite 211

Raleigh, NC 27609

Don:

We wish to thank you and your design team for the work you have done on our website. Your
professionalism and patience has worked wonders in not only transforming our site but we have received
nothing but compliments both from within the Association as well as outside.

It has been such a pleasure working with you to establish our website. In addition to your obvious design
talents, it is clear that your credentials include a thorough knowledge of the programming and mechanisms
for optimal web positioning.

What | do understand is how accurately you were able to tune in to what was most important to us and
reflect the personality of our community as well as convey the information we wanted to make available.

It is so pleasing to know that there are still businesses around that somehow manage to seamlessly
combine a top quality product with a focused attention to customer needs and individual requirements.
Every time we made a request you gave us more than we expected, guiding us with patience and
diplomacy to decisions we would love. Your prompt responses and wise suggestions kept the process
moving so we didn't get stuck in the idea stage.

The Craftsmanship of the end result, attention to detail and the Quality of design really has exceeded our
wildest expectations. We have not the slightest doubt that it will be a show site for us for many years to
comel

In addition, your team not only know what you are doing but bring “Customer Service” to a new level, far
exceeding expectations and that is why we will be spreading the word...
“For Quality...and Customer Service- Use Bizcom Web Services! “

With our sincere appreciation,

o

Kevin Walls
President

Stamey’s Walk HOA
919-341-8488



